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JOHN KRISS, date of birt! s interviewed at 


‘er being advised of the identity of the : 


Interviewing agent and the nature of the interview KRISS provided 


the following information: : 


KRISS is an American Airlines AA pilot. He currently 9 /11 Personal Privacy 


flies east coast and international routes as captain on Boeing  ; 
767's. KRISS recognized one of the terrorist's picture published : 
in the newspaper USA Today. KRISS viewed two black and white 


pictures 


of SATAM AL SUQAMI, from AA Flight 11, one with AL SUQAMI 


in western garb and one traditional. KRISS stated that the f 
pictures look an awful lot tike a man who attempted to ride in the 
jumpseat of a Boeing 767 that KRISS was piloting. i 


Within the last year on a flight from Miami to the upper 


east coast of America a middle eastern man attempted to ride ‘in the 
"o jumpseat. The man showed KRISS an identification card andihis FAA 


license. 
entered 


KRISS recalled that the man acted oddly because when he 
the cockpit he stood directly behind the captain's seat 


making it very difficult for KRISS to turn around and talk to him. 
Most pilots, upon entering the cockpit, stand directly behind the 
center console where it is easier for the pilot to tum and talk. 
KRISS' policy was not to allow jumpseat riders if there was open 
cabin seating. In this instance there was open seating so the man 
did not ride in the jumpseat. : 


The man is further described as wearing a pilot's uniform 


with grey pants, a white or light blue shirt, epaulets, wings anda 
captain's hat which appeared to be the uniform of an unidentified 
commuter airline. The man had bad acne scarring which may have 
been faked. He had dark hair and was clean shaven with no 
moustache. i . 
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KRISS provided the following list of flights. It is 
probable that the incident referred to above occurred on one of 
these flights: 


AA flight 1818 on 01/16/2001 from Miami to LaGuardia 
AA flight 1818 on 01/22/2001 from Miami to LaGuardia 
AA flight 1818 on 01/28/2001 from Miami to LaGuardia 
AA flight 1488 on 04/14/2001 from Miami to LaGuardia 


The incident may also have occurred, but is less 
probable, on the following flights: 


AA flight 1488 on 08/02/2001 from Miami to LaGuardia 
AA flight 1262 on 08/16/2001 from Miami to JFK 

AA flight 934 on 11/26/2000 from Miami to Boston 

AA flight 934 on 11/12/2000 from Miami to Boston 


The D4 or D5 listings on the flight manifests should 
indicate any jumpseat requests. 


American Airlines provided the manifests for the above 
noted flights. A review of the manifests does not show SATAM AL 
SUQAMI as a passenger or non-revenue flier. The manifests have 
been placed in a 1A envelope. 


[PDF page 2] 


September 17, 2003 2:38 pm 


Page 2 


ae 


BEGPRODNO 
BEGBATES 
DATE 
FBIDESCR 
FULLTEXT 


M-INT-00042991 
265A-NY-280350-302~43464 
09/19/2001 


: INTERVIEW OF DEBORAH STEWARD ICF SF1879 


09/20/01 
Reference lead control number SF1879 


was advised ofthe > 
identity of the interviewing agent. She was further advised that ^ 
she was being interviewed in connection with an investigation f 
involving American Airlines AA flight 59 which she worked on 
06/07/01. She provided the following information: 


Steward advised that she has been a flight attendant 
with AA for approximately 17 years. She stated that on 06/07/01 
she worked as an extra flight attendant on flight 59. As an 
extra her duties incjuded working in the back of the plane and 
pulling tickets, which would include putting tickets through the 
meter as passengers entered the plane. 


She did not recall any specific information (to include 
passengers) regarding the flight. She was shown a photograph of 
Marwan Al Shehhi who was believed to have received a tour of the 
cockpit on flight 59. After viewing the photograph, Steward 
advised that she did not recall seeing Shehhi on the flight. 


Steward was shown photographs of ali the subjects believed to be” 


on AA flights 11 and 77 and United Airlines flights 93 and 175. ” 
Upon viewing the photographs Steward advised that she did not 
recall seeing any of the individuals on flight 59. a 


Steward advised that she did not work on 06/1 oor 
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10/09/2001 
: GIN YEE 
: 10/09/2001 
GIN YEE, borni social Security 
account numbe was interviewed at his place of 


employment American Airlines, Logan International Airport East. 
M 


After being 
e identity of the interviewing Agent and the nature 
of the interview YEE voluntarily provided the following 
information: 


YEE strictly works trans-continental flights from 
Boston to San Francisco and Los Angeles. 


YEE was shown a photo spread of the nineteen suspected 
hijackers of September 11, 2001. YEE identified MARWAN ALSHEHHI 
as a passenger on one of the trans-continental flights YEE 
previously worked. ALSHEHHI sat in seat 2A or 3A, a window seat 
in First Class. YEE stated ALSHEHHI had a friendly manner but 
did not say anything. As ALSHEHHI boarded the plane he stopped 
and peaked into the cockpit. This is not unusual because YEE has 
seen many other people peak into the cockpit as they boarded the 
plane. ALSHEHHI had a carry on bag, described as a small tote 
bag carried on his shoulder. There was an American Airline 
employee who sat next to him on the flight. ALSHEHHI did not 
talk or associate with anyone else on the flight. 
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FEDERAL BUREAU OF INVESTIGATION 


Date of transcription 09/29/2001 


contacted al her home. After being advised of the identity of the 
interviewing agent and the fact that she was being interviewed 

regarding the possible presence of suspected terrorist hijacker : 
MARWAN AL SHEHHI aboard American Airlines AA flight number 59 on 


June 10, 2001, Ms. JIMENEZ provided the following information: 9 /11 Personal Privacy 


Ms. JIMENEZ is employed as a flight attendant with ; 
American Airlines AA and has been so employed for approximately 
fifteen months. It was explained to Ms. JIMENEZ thatitisnow | 
believed that MARWAN AL SHEHHI, one of the persons believed 
responsible for the terrorist attacks that occurred in New York ; 
City and Washington D.C. on September 11, 2001, may have been 
aboard AA flight number 59 that traveled from John F. Kennedy JFK 
airport in New York City to San Francisco, California. - : 


Ms. JIMENEZ referred to a calender that she maintains in 
which she records here work-related travels. Ms. JIMENEZ: 
determined through a review of this calender that she had worked as 
a flight attendant aboard an AA flight June 9, 2001. Ms. JIMENEZ 
was staying in San Jose, California on June 10, 2001. ; 


Ms. JIMENEZ reviewed a number of photographs that are 
believed to depict the suspected hijackers. Ms. JIMENEZ felt:that 
the photographs depicting MARWAN AL SHEHHI and WAIL M. AL SHERRI 
seemed familiar to her, but was unable to recall in what place or 
setting she had seen these individuals. a 


Ms. JIMENEZ was asked if it is common for passengers to 
request a tour of the cockpit. According to Ms. JIMENEZ, itis not 
unusual for a person to view the cockpit of an aircraft and to 
receive a brief tour of same. This is a "public relations" 
maneuver, as was the previous policy of extending "jump seat" 
privileges to any licensed pilot. Since September 11, 2001; 
however, this policy concerning “jump seat" privileges has been 
curtailed to the point that only AA pilots can sit in these seats 


next to the cockpit. 
investigation on at i 
9-27-2001 Ec] 
File # Date dictated 
265A-NY-280350-MM _ 9-29-2001 


by3/ 11 Law Enforcement Privacy 
This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI 


and is loaned to your agency; 
it and its contents are not to be distributed outside your agency. 


September 17, 2003 2:26 pm Page 1 


[PDF page 1] 


September 17, 2003 2:26 pm Page 2 


BEGPRODNO : M-INT-00037039 


BEGBATES : 265A-NY-280350-302~6927 

DATE = 09/13/2001 

FBIDESCR : WARRANT ISSUED ON VEHICLE ID #JT2AE92E9J3137546 
FULLTEXT : FD-302 (Rev. 10-6-95) 


-1- 


FEDERAL BUREAU OF INVESTIGATION 


Date of transcription 


Pursuant to a search warrant issued in the Eastern 
District of Virginia, a search was conducted in Northern Virginia 
at a Federal Bureau of Investigation FBI secure warehouse on the 
following vehicle with the available interior fluorescent lighting 


The vehicle was a Toyota Corolla, four door passenger 
vehicle, bearing vehicle identification number JTI2AE92E9J3137546 on 
the front dashboard visible through the front windshield, on the 
driver's side front door and on the vehicle's frame support post 
between the driver's side front and rear doors. The odometer read 
"162,540" and the trip odometer read "060.3." The fuel gauge did 
not register the amount of fuel in the vehicle. Body damage to the 
exterior of the vehicle included minor scratches throughout the 
exterior, a small crack in the driver's side rear taillight and a 
small crack in the passenger side front orange turn signal light. 
The hood covering the engine compartment had a total of three 
sections of grey metallic patches on the front and both sides of 
the hood. 


The vehicle's license plates, both front and rear, were 
covered with brown paper affixed with tape. The rear licence 
plate, issued in the state of California, read "3JFZ283" and 
displayed two separate decals reading "JUL" and "2001" in the 
respective upper corners reading from left to right. The "2001" 
decal also had the notations "CA", "G9633096" and “ACTM" ("ACTM" 
was printed vertically). The front license plate also read 
"3JFZ283" but did not have any other significant identifiers. 


All mounted tires, with the exception of the rear 
passenger's side tire, were "WINSTON CLASSIC METRIC" brand 
measuring 185/70R13 86T. The mounted rear passenger's side tire 


09/13/2001 


was a "STEEL BELTED METRIC RADIAL" brand also measuring 185/70R13 


86T. The spare tire, located in the trunk in the designated spare 
tire storage area under the carpeting and a thin sheet of wood was 
a smaller tire than the mounted tires often referred to as a donut 
tire. 


The driver's side rear wheel well was missing the factory 
installed mud flap present on the other wheel wells. The gas cap 
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had a lock feature which required the usë of a key. Both the 

vehicle's trunk and gas port were accessible using a lever located 
between the driver's seat and the driver's door. The transmission 

was a standard five speed. There was a "Toyota" brand radio and 
cassette player installed in the dashboard. The windows and door 
locks were manually operable. All windows were closed except the 
driver's door window which was ajar approximately three inches. A 
"TUNE UP MASTERS" sticker was ‘positioned on the’ inside of the front 
windshield in the upper driver's side comer. 


Photography i of the vehicle and selected items reteranced 


below were photoara ashington Field Office WFO 
F hiotograpner p S, in the recovery of the 


Special agoni ea recovered the following 
items from the aforementioned vehicle as described below. 


From the driver's side of the inside of the trunk in a 
black nylon duffle bag bearing the logo “CENCAL", 


ITEM 1 one 1 grey spiral notebook; 


ITEM 2 one 1 yellow and black colored box cutter reading 
“CHINA” on one side; 


ITEM 3 one 1 "BRAUN" brand modei "1008" electric shaver with 
power cord attached to an orange two prong US standard electrical 
plug; 


ITEM 4 one 1 FALLS CHURCH YELLOW CAB CO. business card bearing 
printed telephone number 534-1111; 


ITEM 5 one 1 maroon and gold decorative book containing 
printed foreign writing (throughout this document, reference to 
foreign writing refers to non-English, Arabic style writing); 


ITEM 6 one 1 yellow and green Quartz alarm clock manufactured 
by FANG SENG displaying the time 11:01:53 containing to AA sized 
"SUPER POWER" brand batteries clock was not running; 


ITEM 7 assorted clothing including a towel, men's size 29x29 
brown dress pants, two 2 small white t-shirts, brown and white 
striped shirt, grey t-shirt, black shorts, grey and brown knee 
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length outfit, four white socks, size small men's "BVD" brand 
briefs, white knit hat, two black socks, grey briéfs and three 
black belts with metallic buckles; Es 


ITEM 8 one 1 9.5"x6" green covered spiral notebook containing 
handwritten writings in a foreign language and an‘handwritten note 
in English reading "1-888-342-5878"; ` 


ITEM 9 one 1 compact disk reading "THE HOLY QUR'AN", "ABDUL 
RAHMAN AL. SODIAS” and "ZAROOD FOR SOUNDS AND VISIONS”; 


ITEM 10 six 6 rolls of "SCOTCH 3M” brand decorative and repair 
tape, two 2 rolls of which were red in color, and four 4 tolis 
of which were black in color, two 2 rolls of which were almost 


completely used; 4 


ITEM 11 one 1 customer copy of a BANK OF AMERICA cashier's 
check numbered 001304906 dated 01/30/2001 in the amount of 

$5,745.00 payable to the order of PAN AM INTERNATIONAL FLIGHT 
ACADEMY and remitted by what appeared to read "HAMI HANJOUR"; 


ITEM 12 three 3 sheets of paper containing foreign language 
writing on both front and back; `, 


ITEM 13 eighteen 18 pieces of tom paper which, when ; 
juxtapositioned, appear to be printed materials concerning travel 


information for AMERICAN AIRLINES FLIGHT 77 and containin¢ 
ritten notes on one piece readin 


ITEM 14 one 1 identification card reading "PAN AM INTERNATIONAL 
FLIGHT ACADEMY, HANI HANJOUR, 3824 E. ROESER RD., PHOENIX, AZ, 
CLASS #01-03-022, B737 RATING PROGRAM", 


ITEM 15 miscellaneous toiletries including two 2 packages of 
"N'ICE" brand cough drops, twelve 12 "TROJAN" brand condoms in a 
"TROJAN" brand box, one 1 clear shoe polish, one 1 black shoe 

polish, "NIVEA" brand face scrub, "MITCHUM" brand deodorant, one 

1 brush, "BREATH REMEDY” brand tongue spray, "NIVEA" brand night 
cream, "DRY IDEA" brand deodorant, "OR. SCHOLL'S” brand foot 
powder, "KLEENEX" brand tissues, and one 1 razor blade protective 
cover; 
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ITEM 16 assorted candy including one 1 "SNICKERS", one 1 
"TWIX", one 1 "REECES STICKS", one 1 peanut “M&Ms” and one 1 
"SNICKERS"; 
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Page 3 


ITEM 17 silver place setting dinner knife; 


ITEM 18 one 1 ink pen with logo reading "RESIDENCE INN" and 
having an apparently chewed cap; 


ITEM 19 miscellaneous paper items including one 1 greeting 
card, one 1 USA map, one 1 cassette tape sleeve reading “DISCO 
INFERNO”, two 2 books in foreign language and two 2 romance 
type books in the English language; 


ITEM 20 miscellaneous items including one 1 "KOSS" brand 
earphone case, one 1 hand exerciser, one 1 "BERKLEY" brand 
nylon coated wire, "SUPER G" brand 9 volt battery, one 1 "OPTIMA" 
brand pen and pencil set, one 1 set of wooden beads, two 2 

plastic bags, one 1 piece of cardboard, two 2 small luggage 

type padlocks, two 2 small keys on ring, one 1 US dime and one 

1 plastic case containing pencil lead; 


ITEM 21 one 1 clear plastic cassette case; 
ITEM 22 braided twine; 


ITEM 23 one 1 piece of paper bearing printed foreign language 
and one 1 "“WESTCLOX" brand alarm clock; 


{TEM 24 four 4 cockpit drawings reading "AVSOFT B757", one 1 
of the instrument panel, one 1 of the overhead panel, one 1 of 
the center pedestal and one 1 of the maintenance panel; 


ITEM 25 one 1 black nylon bag bearing the logo "CENCAL". 


items 1 through 21 were located in the main storage area of Item 
25. Item 22 was located in the largest side pocket of Item 25, the 
side of the bag bearing the "CENCAL" logo. Item 23 was located in 
the larger pocket on the side of Item 25 opposite the "CENCAL" 
logo. Item 24 was located in the end pocket on Item 25 on the side 
of the bag were the flap covering the main storage area is 
permanently attached. 


Collected from the passenger's side of the inside of the 9/11 Law Enforcement 
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ITEM 26 one 1 black nylon briefcase sized bag containing one ; 

1 "BODY MASSAGER" brand plastic battery operated body massager : 

with two 2 D sized batteries removed by SA one 1 ; 
"KANSAI" brand clock with AA sized battery removed by SAL. 
and six 6 cough drops in the bottom of the nylon bag; 


ITEM 27 one 1 open box of "W-TIPS" brand cotton swabs, one 1 
blue watering can, one 1 blue carrying case bearing the logo 
"MUDD", one 1 orange square piece of paper, one 1 "ASA" brand 
grey plastic shield, two 2 grey socks and one 1 white cloth 


September 17, 2003 11:58 am Page 4 


which appears to be a large men's shirt tied together to form a 
laundry carrier which contained assorted shoes, belts, towels, 
shirts, pants and a toothbrush; 


ITEM 28 miscellaneous automobile paper work including one 1 
automobile insurance policy issued by PROGRESSIVE MARATHON 


l icy number 60475921-0 for L__ —— 
formia Department of 
Motor Vehicles Registration Card of t the 


aforementioned address. F 


The collection of items from the vehicle's trunk was 
concluded at 5:42 AM on 09/13/2001. ; 


Collected from the storage pocket on the front driver's 
side door: A 


ITEM 29 miscellaneous papers including one1 FIRST UNION 
NATIONAL BANK set of starter checks with no pre-printed name or 
address for account number 1010042787697, one 1 California 


Department of Motor Vehicles Interim Drivers ji i 
a reading "D2416698, NAWAF M S ALHAZMI SAN 
DIEGO, CA 92111", one 1 FIRST UNION NATIONAL BANK teceipt, one’ 


1 white envelope postmarked 08/29/01 containing FIRST UNION i 
TIONAL BANK information regarding a check card for "HANI HANJOUR, 
LAUREL, MD 20707", and one't receipt’ 
reading "CALDWELL FLIGHT ACADEMY, ESSEX COUNTY AIRPORT, FAIRFIELD, 
NJ 07004, 973-227-1707, HAMI HANJOUR, L PATERSON, 
NJ" which reflected a 06/11/2001 aircraft.rental of aircraft number ; ;/ 
N9746K. SE, ; 


Collected from undemeath the driver's Seat: 


ITEM 30 one 1 20 ounce "PEPSI" brand plastic soda-bottle 3 
2 white styrofoam cups. Sio yh 
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Collected from the console located in the front of the 
vehicle between the driver's and passenger's seats: / 


ITEM 31 three 3 keys on a ring 


ITEM 32 one 1 business card o Travel Consultant 
Telephone number L ———] 
one 1 piece of apparent register receipt paper from the TARGET 


STORE with handwritten notes reading.“B/W arrow pointing right TO 
WASHINGTON arrow pointing right TØ GREENBELT", a SHOPPER'S CLUB 
receipt dated 09/03/01 at 6:08 PM, Maryland Motor Vehicles Digital 


Driver's Licence receipt dated 09/05/01 at 12:17 with the address 
reading "505 AUREL, MD 20707", and a GIANT FOODS 
receipt dated 09/09/01 at 15:40 hrs; 


Collected from storage pocket on the front passenger's 
side door: 
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ITEM 33 one 1 information sheet from the SHERWOOD REGIONAL 
LIBRARY in Alexandria, VA, one 1 informational map RCHMONT 
VILLAGE APTS in Alexandria, VA with apartment uni ircled and 
one 1 automatic teller machine receipt dated 08/1 8/01; 


ITEM 34 one 1 compact disk and case reading ' ‘PAN AMERICAN 
INTERNATIONAL FLIGHT ACADEMY, 737 WALKAROUND", 


Collected from the front passenger's side floo rboard: 


ITEM 35 one 1 DULLES INTERNATIONAL AIRPORT parking receipt for 
entry into the parking area dated 09/11/01 at 7:25 AM and numbered 
#H861-606; 


ITEM 36 one 1 yellow cassette tape with foreiga writing, one 
1 FIRST UNION receipt dated 09/10/01 for account!number 
1010042788049 and one 1 white styrofoam cup. | 


Collected from underneath the passenger's side front 
seat: l 


ITEM 37 one 1 "JORDACHE" brand hairbrush; 
Collected from the glove box compartment: 


ITEM 38 one 1 white piece of paper bearing handwritten notes 
reading "OSAMA 589 5316", two 2 boxes of checks, numbered 101- 
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for HUDSON UNITED BANK, Levittown, PA for NAWAF' M S ALHAZMI, 
É } Fort Lee, NJ 07024-3701, account number 
39809997755. N, 
Collected from the rear floorboard on the drivers side: 
ITEM 39 two 2 MAIL BOXES ETC receipts signed by NAWAF ALHAZMI 


dated 09/10/01, one at 1:01 PM the other at 13:05 HRS, which were 
stapled to a US Post Office PA Mail receipt numbers 


1 ONS” brand phone card bearing PIN 740- 
058-1825 and one 1 QUALITY INN business card of — | 
Assistant Manager, Laurel, MD with telephone number 

Collected from the rear floorboard on the passenger's 
side: i 
ITEM 40 one 1 pair of sunglasses with only one arm, 


Collected from the rear window interior deck: 


ITEM 41 one 1 NYC 5 Boroughs Atlas book, one 1 Washin n, DC 
Area Visitor's foldout map with telephone number reading 


Page 6 


4947” written on the map (“number is unreadable but appears to bea 
4 or 9) and one US Atlas book without a cover that contains a white 
piece of printed material at page 177. 


The collection of Items 1 through 41 was completed at 
7:25 AM on 09/13/2001. Custody of the vehicle was maintained by SA 
until 8:30 AM when custody was turned over to 


for further evidence processing. 
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was interviewe RI-SUITES 
HOTEL in Chicago. After being-advised of thé.identtityof the | 
interviewing Agents and the nature of the interview, he provided 
the following information: „~“ ae "Gf ES bo 
C_kdvised he is a pilot for AMERICAN AIRLINES AA. 
He flew into Chicago on AA Flight 91 frórh London /‘Heathrow Airport 
on September 15, 2001. He stated‘he has sore information regarding 
the terrorist attacks aa TA the United States oh 
September 11, 2001. Lm Istated he iŝ/quíté certain that one of 
the hijacking suspects, MARWAN’ AL-SHEHHI; aka MARWAN AL-SHEHRI, was 
a passenger who fléw onari AA plane piloted by Ton June 7, 
2001. Po Ktated that he'piloted AA Flight 59 on June 7, 2004 
from John F. Kennedy Airport‘in’New York to’ San Francisco. This 


plane left early in thé morning, Sometimg between 8 and 9 a.m. and 
was a Boeing 767: On that dai A training First Officer, 
m this, was first day in the cockpit. After 


his initial trainirig of her,,he~was approached by the head flight 
attendant who introducéd AL-SHEHRI to him. The head flight 


plendanto dat AL-SHEHRI wished to speak with him. 

spoke to AL-SHEHRL for'approximately fifteen minutes. AL- 
SHEHRI introduced himself cL es "MARWAN" and stated that his 
name is easy to rémember, all one had to think about was the word 
"moron". 5 if H 


ees a presented his pilot license and boarding card 
to land asked if he could sit in the jump seat in the i 
cockpit. He then preceded 't¢ sit down in the jump seat and asked 
again if he could sit there; C ]stated that he could sit there 

for now. AL-SHEHRL asked if he could sit in the jump seat during: 

the flight and esponded that he could not. AL-SHEHR} asked 
if anyone can sit in the jump seat during the flight and 

stated that only pilots with agreements with AA could sit in the 

seat. AL-SHEHRI answered that he had been in the cockpit on other 
airlines and{__feplied that some foreign carriers do allow 
people to sit in the cockpit but that AA does not. AL-SHEHRI asked 
if he was an agent or an employee of the airline if he could sit in 
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the jump seat and_______] Stated even those people are hat 
authorized to sit in the cockpit unless they receive authorizatio 
from senior management at AA. [__-_Jexplained 'to'the ; 
interviewing Agents that in order to St in tne cockpit inajump | : 

seat a person would require a jump seat boatding card marked with 


,Page 2 


101 


aither "W1" or "W2" rather than.a seat number, valid AA!) 


identification or identification from another major airline with an ; 
agreement with AA to allow such a thing, and a legitimate pilot 
license). ra Pa 7 A es 


escribed AL-SHEHRI as a middle-eastern male: (he 
may have stated he was from the-United Arab:Emirates), ofimedium } 
height, slightly overweight, with short dark hair, balding, wearing ono 
smallish eye glasses, and dressed in business casual attire AL-i 
SHEHRI spoke excellent English with only a slight accent. |__| 
can not recall if ALCSHEHRI was carrying any luggagé. ; : 


AL-SHEHRI commented tol_z ——_}hat he had flown small 

multi-engine‘planes byt “nothing like this". AL-SHEH RI asked ; 
Cot how-fhe auto pilot on the plane opeżtated, he also | 

asked about the Flight Management Computer FMG and how to enter a 

point of destination. He also asked miany “standard questions” that 

many people ask, such as, how fast; how far, and how high a Boeing 

767 can fly. One area of interest to’AL-SHEHRI ihat most people do 

not ask about concerned the amount of fuel the plane was carrying. 
paia plane flying to San Francisco is full of fuel. | ; 

answered that it is notbecause if the plane was full of 

fuel it could fly at least ten and a half hours. Thetrip to San 

Francisco only takes half that time so the plane is not fully 

fueled. i fee i 


At one point during 'their discussion þelieves 
that AL-SHEHRI stated he has a friend or relative who works as a 
reservation agent for a major airline. He did not further identify 
this person nor did he further pee the airline for which this : 
person may work. AL-SHEHRI tol that he was employed as a 
computer engineer. ; : 
AL-SHEHRI flew first class on flight 59 on the day he had 
his discussion with advised that when he provided 
answers to AL-SHEHR''s questions, AL-SHEHRI repeated the answers 
back toL_______}ithout fail. At the time of the discussion, 
thought this was unusual. He believed at the time that AL-SHEHRI 
was repeating the answers because he was not a native English 
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speaker; however, he now believes that tie may have been imprinting 
the information for later recall. : A 


TE eh that AL-SHEHRI seémed genuinely interested 
in matters pertaining to flying-á Boeing 767. Hé visually 

inspected the cockpit in detail and was reluctant to leave the 

cockpit at all. ha to gently advise‘him he must leave 
before they took off. When he asked AL-SHEHR| to leave, he told 
AL-SHEHRI he could come back into the cockpit once they stopped at 
the gate in San Francisco, hi -SHEHRI never did come back. 
AL-SHEHRI at no time aske bout transponders or voice 
recorders in a Boeing 767. At ali times, AL-SHEHRI was polite and 
thankful. AL-SHEHRI did mention that he had flown planes in SAUDI 
ARABIA. 
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FEDERAL BUREAU OF INVESTIGATION 


Date of transcription 09/18/2001 


Interviewing Agents and was already aware that he was being a 
interviewed concerning HANI HANJOUR. advised that he is a 
commercial pilot fo nd a flight simulator / 


instructor for JET TECH in Phoenix, Arizona. JET TECH isa ; 

division of PAN AM INTERNATIONAL and has telephone. number: 800 

570-5823. When in Phoenix,L____stays. at the WINDHAM. HOFEL near 

ot pecans © that voice mail messages ċän be-eft for him 

at 9/11 Personal Privacy 
(Jaavised that he has been employed by- 4 

approximately nine months. He said that he telephoned the JET. 

office this morning from SIMULATOR TRAINING, INCORPORATED STI in 

Seattle, where he had enrolled in a course, and was advised that 

the FEDERAL BUREAU OF INVESTIGATION FBI : fo:talk:to him 


about one of his former students, HANI HANJOUR: immediately 
contacted the Seattle FBI officé which, he teamed, had already |; 
established a liaison with STI. A Z BE” p 


[pay recalled HANI HANJOUR aś a Middle 
Eastern student of his who had said that-he was from Saudi Arabia, 

He described HANJOUR as about 5'5" fall and frail with dark hair, i 
dark eyes and a dark comptexion. He kept his Hair short and was. i 
usually unshaven. [___} could recal}‘no distinguishing: io 
characteristics of HANJOUR's appearance but desctibed his demeanor 
as "nice" and "pleasant". [___]was shown á biack’and white ; ` 
photocopy of an E-mailed photograph of HANI HANJOUR who is: } 
suspected of being one of the hijackers of AMERICAN AIRLINES Flig 
77 which was crashed into thë PENTAGON on September 11, 5001 L 
advised that the individual pictured looked like his former student 
HANI HANJOUR, except,that he did not recall his student's hairline: 

as having receded as fat as that of the person inthe photograph. : 


[oT Tiecalied that HANJOUR was trained in a BOEING 737- 
200 simulator and that he shared time with another student named ; 


He belie tmay have t job with 
RLINES. has no further record o ut 
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believes that the JET TECH office shoŭld have records indicating 
how he can be contacted.f~ Jis not aware’of any other JET TECH 
instructor rked-with HANJOUR nor of-any othier studerit who 
knew him. believes thatL__-_]did not kriow HANJQUR before 
JET TECH paired them in the same simulator and'that]___7 Was not 
happy about the pairing because HANJOUR proved to be sugh a bad 
pilot that he limited the progress hatt foula have made. 


léxplainéd that thé course giyen to HANJOUR was 
primarily pattern flying. It consisted of ground checks, engine ; 
startup, takeoff arid flying around the vicipity of the airport indi 
order to facilitate instrument landings. He described HANJGUR as 
“totally clueless” adding {hat he seemed to have no practical 
j xpériences whatsoever. The impression that HANJOUR gave 
was that he just wanted to get’certified on a course $ò that 
he could get a job'when he returned to SAUDI ARABIA. £: 


r afa that HANJOUR crashed the simulátor but 
believes was due to incompetence and not deliberatg He added 
that the simulator program did not include budge Foie 
AÑJOUR had a logbosk in which he wanted fd sign off but 
‘did not do so. [said that HANJOUR did not even know how 
to do his check list resporise and was no where near being ready: to 
do an actual check out flight. HANJOUR seemed to make no progress 
during the course and was not certified by JET TECH. dogs not 
know how, or in what form, HANJOUR paid for the course. added 
that HANJOUR was’so bad that he never bothered discussing the radio 
or transponder with him although he appeared to know their purpose 
and location in the cockpit. am 


E toed his own logbook and provided the following 
information about HANJOUR’s time in the simulator: | i 


February 27, 2001 - four hours wE switching 


seats after two hours; l 
February 28, 2001 - scheduled but called in sick; 
March 1, 2001 - eight hours with] half in each 
seat; 
March 2, 2001 - four hours above; 
March 4, 2001 - not scheduled; 
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March 5, 2001 - scheduled but did not Stiow up. ; 


rééalled that during his last SeSsion on March 3, 
HANJOUR turned off the simulator himseff, in frustration, and never 
came back. a oe ee 


stated that he only-had one conversation with 
HANJOUR outside the simulator: This occurred’ wher’ HANJOUR offered 
to drop him off at his hotel on-his way home. HANJOUR indicated 
that he resided with a cousin in-east Phoenix [Isai he never 
met the cousin, nor any other-associate of HANJOUR's, and never 
even saw him in the company of another person. He never mentioned 
having lived in any other part of the United’States and never 
mentioned having any family here. [_]recalled that HANJOUR was a 
good dä t.a poor English speaker. He drove an old beat up 
car put — ou et remember the make or model. HANJOUR did 
comment to during their one conversation, that the islamic 
laws in Saudi Arabia were much stricter than the laws in the United 
States. 
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@ of transcription 09/30/2001 


2 The purpose of this interview 
was to obtain ini aration regal ding Fani: ‘Aanjour and’ other i 
terrorist. After being adviseg'of the’identity of the / í 7 
investi ating Speciat Agent and the purpose of the’ inte 
ee provides: ‘the following, Anformation: D Ao 


wo 


C Foise at int recently he was’ United 
irlines United Customer Service Agent CSA. United: laid :: 
[ Joff as a result of ‘the September 11, 2001jattackion the 
United States. CF worked 
thirteen and one-half years. | iked at Sky Harbor Airport 
PHX for about one year. Asa CSA, ‘sells customers: | 
tickets, re-books customers, and checks customers in at the ticket 
counter. ms that he formally worked; ‘at United’ s ticket 
counter. i 


for United for approximately | 


n that je checked i in and j dealt with, Hani 
Hanjour and five of his associates at United's; ‘ticket counter. : | 
e ioves this occurred between August 12, 2001 and August 
30, 2001. After reviewing his work schedule: pst 12 foean! 
guess tit may haye been September 10, 15; 16,/or the 23rd of 
2001. a this occurrence was after 5pm in the evening: 


a the news ptiotos of the! nineteen’ 19 
known Hijackers and advised Mohamed Atta was definitely one of the 
Middle Eastern ME men with Hani Hanjour. |_; __|believes four 
of the five ME men to be Hani cS Mohamed , Satam M. A. Al 


Suqami, and Wail M. Alsherie. thinks that the other ME man 
may have been Waleed M. Alshehri or Majed iat tn ol ME that 
check-in information for these indiv d be maintained in 
United's computer data‘base ee mapas ose identification 
number 044058. d : 


[—— Fina that he was working the First Class 
check-in line at the time. Two of the ME men came from the regular 
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check-in line and.the other three, Háni-Hanjøup, I i 
tam M. AAT Suqami were in the First Class cheek-in:dine. 
aid that he helped thé two from/the’ regular check-in line 
because the First Class line was-émpty.’ Hani Hanjour,; Mohamed 
Atta, and Satam M. A, ALSugami arrived af thé First Clags line 
after helping them. [L Jassisted ther next, | 


Harned Atta, and 


[advised that Hani Hanjour stepped up to the 
ticket counter and asked to have his ticket re-routed out df 
Phoenix, Arizona instead of Los-Angeles, California. Harti Hanjour 
wanted to go fram Phoenix, Arizona fo New ‘York; New Yark or to 
Boston, Massachusetts. Hani Hanjgur was well dressed'wearing a 
dark blue suit tailored to look like g flight/captain's uni print. 

Hani Hanjour was also wearing a captain's hat.L__iJdescribed 
Hani Hanjour as a thirty year old-ME man, approximately 5'8", 
weighing 150-160 foe am E Hani/Hanjout’s itinera 
which had his name listed as Hani Hanjour‘or Honjour. |= | 
thinks that Hani Hanjour's ticket was purchased through. : 
Travelocity, an interriet web site for purchasing airline tickets. 


‘asked Hani Hanjour’for identification and the 
credit card he used to purchase his ticket. Hani Hanjour provided 
a passport from Saudi Arabia ang a Gold colored card t ‘at wa 
either a credit card or Hani Hanjour's Milage Plus i a 
said that it is possible that this was an award ticket. Hani © 
Hanjour had a pilot training manual fora Boeing 727 or a Baeing 
747 which he placed’on the counter. The manual had a yellow cover 
with black bold lettering. eeina remembers thinking 
the United States must be sélling airplanes'to the Saudi's. = 


Hani Hanjour presented[___Jwith a pocket knife and 
asked_______Jif he could’ take this on the:airplane. 


recommended that he check it in his luggage; Hani Hanjour complied. 


One of the other ME meñ; believes to be Satam M. A. Al 
Suqami, aske if a box cutter’ could be carried onboard the 
airplane. old them that a box cutter would not be allowed 


on the airplane. Satam/M. A. Al Suqami said that he needed his box 
cutter with him becaus¢ he worked af a warehouse. [—]hought 
this was inconsequential and gave Hani;Hanjour his boarding pass. 


T ird person, believes to be Mohamed Atta, 
addressed hnd asked if there was a problem. At that time 
Hani Hanjour, Satam M. A. Al mi and Mohamed Atta spoke to one 
another in another language. described Mohamed Atta to be 


in his mid forties, balding and wearing sunglasses. 
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Satam MA. Al Suqami presented a passpoit that could 
en fror India, United Arab Emirates UAE or Saudi Arabia. 
Ee ecane that the name on this passport was something like 
Waheedi." Satam M. A: Al Suqami told — Jhai he was not 
flying today but wanted to change his flight itinerary for a future 
fight in early September 2001. Huessed that it may have 
been for a flight on September 4, 2001. ‘remembers ‘that the 
flight was from Phoenix, Arizona to Boston, Massachusetts and the 
return flight was on September 11, 2001 to Los Angeles, California. 
‘said that Satam M. A. Al Suqapi wanted to change the return 
flight starting point from Boston, Massachusetts to Dulles, =: 
Washington D.C. Satam M. A. Al Sudamialso requested a seat change 
to the bulk head area, row three 3. ade this change for 
Satam M. A. Al Suqami. A ; 


Mohamed Atta presentdd a passport that could have been 
from UAE or Saudi Arabia. Mohamed Atta requested an itinerary 
change in a future flight as well, Mohamed Atta wanted to change 
his flight so he could fly with Satam M. A. Al Suqami. ae 
changed Mohamed Atta's flight so that he could fly from Phoenix, 
Arizona to Boston, Massachusetts in early September 2001, possibly 
September 4, 2001 and then returning from Dulles, Washington D.C. 
to Los Angeles, California on September 11, 2001. 


Essa that one of the itinerary’s had the name 
Naraq on it. also said from reviewing the news photos of 
the nineteen 19 known Hijackers that Fayez Banihammad looks 
vaguely familiar. 
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FEDERAL BUREAU OF INVESTIGATION `, 


Date of transctiption 09/23/2001 


SCOTT BELL, bom 


home, was interviewed at Dulles International ` 
Airport in the- pi f American Airlines attorney KAREN : 
SPROLE, bomb T social security account ree pea 
“After being advised of the identities of the interviewing 


agents and the nature of the interview, BELL provided the following 
information: 


BELL advised that he had been previously interviewed by 
Special Agent{_—"] FBI. However, during that interview BELL 
had not been shown pictures of the hijacking subjects for American 
Airlines flight 77. BELL was-shown those pictures but did not 
recall checking-in any of them while working at the ticket counter 
on the morning of September 11;.2001. However, BELL stated that 
the picture of HAN] HANJOUR stoòd out in his mind more than the 
other pictures. BELL also stated thatthe picture of MAJED MOQED 
seemed familiar as though BELL had seen him in the airport before. 


BRENDA BROWN, DIANE LEADS, GRACE PAERCIONI, VON ALLEX, 
FRANCISCO AYALA, (first name unknown) Hilt, and (first name 
unknown) Stock were also working the ticket counter on September 
11, 2001. 


/9/11 Law Enforcement 
Privacy 


= “edad aon he 
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Investigation on at 


09/13/2001 Dulles international Airport 
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RAPID START CONTROL NUMBER BAS97 REGARDING THE VISA DEBIT 
CARD NUMBER 415874001 1865303 USED BY NAWAF M S$ ALHAZMI AT THE 
TARGET STORE, 3343 LAUREL FORT MEAD ROAD, LAUREL, MARYLAND. 


was 
contacted at the Target store, 3343 Laurel Fort Meade oad, Laurel, 
Maryland, 20724, telephone number 301-483-0934, regarding lead 
BA597 from Newark NK691 for captioned case. After being advised of 
the identity of the interviewing agent and the purpose for the 

interview, he provided the following information: 


Jensen, a security team member, does not normally work at 
this Target store and was there covering for a fellow security 
manager. Jensen was advised by SAL That the FBI is 
interested in transaction for $73.48 that occurred at the store on 
08/27/2001 using a Visa debit card number 415874001 1865303 by NAWAF 
M S ALHAZMI. Jensen was advised that the transaction occurred at 
Point of Sale Terminal number 10070080. 


Jensen obtained the Poirit of Sale Terminal information 
and advised that it is check out #10. ‘Jensen provided a copy of 
the transaction and advised that it was a debit card transaction so 
they would not have a signed receipt. Jensen then advised that the 


items that were purchased were one 1 Optima Signature Series Pens Se attach 


Ball Point & Pencil Set and one 1 Original Leath ti- 
togi, Jensen stated that he would provide to A ith one 


each of exactly what was purchased. i 


Jensen also searched for and obtdined one 1 
surveillance video tape of an individual in the checkout area 
between 2:30 p.m. and 3:00 p.m. on 08/27/2001, one 1 surveillance 
video tape of an individual at checkout #10 between 2:30 p.m. and 
3:00 p.m. on 08/27/2001, and one 1 surveillance video tape of all 
camera activity on 08/27/2001. | A 


Jensen advised that the cashier who was ing at 
checkout #10 at the time of the transaction was cashie 
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[J] ensen arranged an interview for sAL_]which 


was recorded on a separate FD-302. ! 


The items obtained from Jensen at the Target store were 
placed into evidence. ; 
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FEDERAL BUREAU OF INVESTIGATION 


Date of transcription 09/15/2001 


RAPID START CONTROL NUMBER BA597 REGARDING THE VISA DEBIT 
CARD NUMBER 4158740011865303 USED BY NAWAF M S ALHAZMI AT THE 
TARGET STORE, 3343 LAUREL FORT MEAD ROAD, LAUREL, MARYLAND. 


“was 
interviewed at her place of employment, Target, 3343 Laurel Fort 
Meade Road, Laurel, Maryland, 20724, telephone number 301-483-0934, 


information: 


C eys for Target for approxifnately 1 month as 
a cashier. s teller_____ Jarid was working,.according to 


Target records, at checkout #10 on "Lee the time of the 


purchase by NAWAF M S ALHAZML.- floes remember a person 
purchasing a Leatherman Multi-tootand a pen and pencil set but was 
not able to provide a description of the person who conducted the 
transaction nor the date ofthe transaction. 


doés recall two-Suspicious Hispanic looking males 
who have been irand out of the’store for a few weeks. The two 
males usually énter the store between 12:00 p.m. and 3:00 p.m. and 
were in the’store three days’in a row approximately two weeks ago. 
stated the two usually wore Jersey type sports shirts that 
were multi-colored. f 


[_]eescrivea individual #1 was as follows: 


Sex: Male 
Race: Hispanic 
Height: 5'8" 
Weight: 160-180 pounds 
Hair: Short Black or Brown 
Clothing: Redish colored multi-colored 
Jersey 
Miscellaneous: 2 day growth beard 
Investigation on at 
09/14/2001 Laurel, Maryland 
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[__eescrited individual #2 was 28 follows: 


Sex! 
Male 
Race: Hispanic 
Height: 5'6" 
Weight: 160-180 pounds p ; 
Hair: Short Black or Brown 9/11 Personal Privacy 
Clothing: Blueish colored mutti-colored 
Jersey eee 
Miscellaneous: _..-2‘day growth beard 


[stie that bott individudis like to watch woman 

in the store and on one-očcasion they followed her out of the 

store. After she got into her carthe two individuals got into an 

older_maroon or brown colored Honda Accord, possibly a 4-door. 
Oticed that the car did not have a front license plate. 
[__}rovided no further information. 


[POF page 2] 


December 9, 2003 11:48 am Page 2 


Leatherman Wave Multi-Tool, Leatherman Super Too! 200, Leatherman Juice Sheath, Leath Page 1 of 3 


Europe | Asia | Africa | Canada | How To Buy Equipment | YouTrek equipment store 


Use our booking services for 
Flights | Cruises | Hotels | Car Hire | Vacations | Youth Hostels | Adventure Tours 


Bookmark this page 
Weekly Specials 
limited time offers. 


Free shipping on all orders over $50.00 
To lower 48 states 
Leatherman 


Alpahabtical Product 


Listing 
To shop by 
Product type 


YouTrek Camping 


Accelerade 
ACR 
Adventure Medical 
Airboard 

Aif 

Alpina 
AlpineAire 
Arbor 
ArcTeryx 
Ascension 
Atlas 

Atomic 
Backcountry Access 
Beal 

Bibler 

Big Agnes 
Black Diamond 
Boeri 

Book: 
Bridgedale 
Brunton 
Burton 
CamelBak 
Camp USA 
Carb Boom 
Chaco 

Charlet Moser 
Climb High 
Cloudvell 
Crescent Moon 
Crispi 

Croakies 
Dahlgren 
DAKINE 
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Dynafit 
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Leatherman Wave Multi-Tool 


ws 


product detail page 


The Leatherman Wave 
multipurpose tool features 
significant advances In design 
offering two locking knife blades 
with one-hand access, two 
additional...... 


Normal Price $99.95 


Leatherman Juice Sheath 


product detail page 


The Leatherman Juice Sheath 
keeps your Leatherman Juice safe 
and secure. Clip it to your belt or 


http://youtrek.com/bes/?b=Leatherman 


Leatherman Super Tool 200 
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product detail page 


The Leatherman Super Tool 200 
is top-of-the-line in compact 
multi-purpose tools. 


Sale Price $59.95 
Normal Price $79.95 


Leatherman Juice XE6 Multi-Tool 


product detail page 


The Leatherman Juice XE6 Multi- 
Tool is the ultimate in compact 
multi-tools. It features a slightly 
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Flow 

Four Square 
Franklin 
Fritschi Diamir 
G3 

Garcia Machine 
Garmont 
GearAid 
Gerber 

Giro 

GoLite 
Gramicci 
Granite Gear 
Gregory 

Grivel 

GSI 

Harmony 
Head USA 
Highgear 
Horny Toad 
Hydro Photon 
Icebreaker 
Indigo Equipment 
Integral Designs 
Jansport 

K2 

Kahtoola 
Karhu 
Katadyn 
Kelsyus 

Kelty 

Kokatat 

La Sportiva 
Lange 
Leatherman 
LEKI 

Life-Link 

Line 

Linken 

Look 

Lotus 

Lowa 

Mad River Rocket 
Madshus 
Mammut 
Marmot 

Mary Janes Farm 
Masters 

Maui Jim 
McNett 
Metolius 
Montrail 


Mountain Hardwear 


Mountainsmith 
MSR 

Nalgene 
Naxo 
Nikwax 

Nixon 
Nordica 
Oakley 
Optimus 
Orage 
Ortovox 
Osprey Packs 
Package 


pack and always...... 
Price $8.95 


Leatherman PST Origina! 
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product detail page 


The Leatherman PST is the one 
and only. This Is the tool that 


started the whole multi-tool rage. 


Sale Price $44.95 
Normal Price $57.95 


MORENS 


http://youtrek.com/bes/?b=Leatherman 


thicker chassis than the CS4...... 


Sale Price $69.95 
Normal Price $93.95 


Leatherman Juice CS4 Multi-Tool 


product detail page 


The Leatherman Juice CS4 Multi- 
Tool is a compact Leatherman 
packed with useful tools. Built with 
freedom and convenience in 


Sale Price $59.95 
Norma! Price $75.95 
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(9/11 Personal Privacy 
= 4 < r x 


FEDERAL BUREAU OF a alee 


pais of transcription 09/15/2001 


On Red er SA ——iméniewed Douglas. 


Airport 
Massachusetts. After being advised of the’ ey of the 
interviewing agent, he advised the following: ` 


Henson owns a 2000 black Ford Mustang convertible with 
Massachusetts license plate[_____] Henson was scheduled to fly 
from Boston to Atlanta on Delta flight 1043 at 7:45 am on 
09/11/2001. His s flight was scheduled to depart from Terminal C at 

Logan international Airport. : 


Henson explained that he arrived at Logan International 
Airport, and drove T to the Central Parking Garage. 
According to his Logan Airport Central Parking ticket, Henson 
entered the garage at 6:47 am on 09/11/2001. ‘It was very busy at 
the garage, and took him approximately five minutes to drive from 
the garage entrance to where he parked on the: third floor. 


Henson drove to the third floor from: ‘the second floor of 
the garage via the ramp closest to the elevator banks for Terminals 
E and ©. Once on the third floor, Henson found! ʻa parking space in 
row GG. He parked his vehicle nose in. : 


He did not see anyone in or around the vehicles in the 
vicinity of where he parked. However, he recallsiseeing 
individuals walking down row FF toward the elevator bank for 
Terminal A. Henson could not recall how many individuals were 
walking or any other details regarding them. There were also 

vehicles filling in the parking spaces on the apposite side of row 
GG. 


Henson did not see or smell any smoke i in the vicinity of 
the vehicles. 


According to Boston investigation, a vite Mitsubishi 
Mirage with Virginia license plate YGU4417 was parked in the space 
diagonally to the right front of where Henson parker Henson 
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Investigation on at Be 
09/14/2001 Boston, Massachusetts 
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by (ESS 


This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI 
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Continuation of FD-302 of Douglas Henson , On 09/14/2001 , Page 


believes that if there was anyone in the Mirage, he would have seen 
that person or persons as he grabbed his briefcase and duffle bag 
out of his vehicle. 


He walked down row GG and then on the sidewalk over the 
ramp to the old section of the garage. He walked to the end of the 
road and then took a left toward the elevator bank for Terminal C. 


At that time, he saw three men walking toward the 
Terminal C elevator bank. They came from the area of vehicles on 
the left side of the road that Henson was walking down. The men 
were in their 30's, and dark skinned. Henson did not notice if 
they were talking or not. They did not wear anything on their 
heads. They waited for the elevator. One of the men was kneeling 
on the ground looking in his duffle bag. One of the other men may 
also have been carrying a duffle bag. Henson could not recall any 
other details about the men. 


Henson walked past them and went down the stairs. He 
never saw them again. 


Henson did not see any MASSPORT golf carts picking up or 
dropping off passengers on the third floor. 


Henson is 5'11", 220 ibs., and has reddish/brown hair. 
He wears glasses. The morning of 09/11/2001, he was wearing tan 
khaki pants and a blue and white vertical long sleeve stripped 
shirt. Henson's duffle bag was over his shoulder and he carried 
his briefcase. 
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M-INT-00067834 
Production Number: M-INT-00067834 
Case/Serial no: 265A-NY-280350-302~19106 
Date: 09/19/2001 
Description: DIANE GALLAGHER 


09/19/2001 


DIANE GALLAGHER, American Airlines Employee, Logan 
International Airport, East Boston, Massachusetts, was 
interviewed at her place of employment. After being advised of 
the identity of the interviewin oe and the nature of the 


interview, GALLAGHER provided the following information: 


GALLAGHER interpreted the Passenger Name Record PNR 
for MOHAMED ATTA and ABDULAZIZ ALOMARI. 


The PNR on MOHAMED ATTA and ABDULAZIZ ALOMARI provided 
the following information: 


MOHAMED ATTA and ABDULAZIZ ALOMARI were passengers on | 
the same PNR list. 9/11 Personal Privacy 


US Airways Express - Colgan Air a Be us5930Y (Y< 
stands for coach) departing Portland Maine, 0600, arriving’ 
Boston, 0650 on September 11. A connecting flight American 
Airlines Flight 11, departing Boston 0745, arriving Los Angeles 
1059 on September 11, 2001. Hold and confirm for two. The plane 
was out of the gate and ready to push at 0740 and off the ground 
ar 0759, the estimated time of arrival was 1055 in’ Los Angeles. 


Ticket 0012135020181 was issued to ATTA by mail_at 1541 
on August 28, 2001. Ticket 0012135020182 was issued to Alomari 
by mail at 1542 on August 28, 2001. Ticket’ 0012179084144 was 


issued to Alomari in Boston by m 1655 on September 9, 
2001, it was a replacement ticket for ticket number . 
0012135020182. wv f9/11 Law Enforcement 


: = # Sensitive 
The telephone number listed for ATTA was 954815= f 
were mailed tọ was MOHAMED ATTA, i 


: ATTA was a frequent traveler member with American 
Airlines. American Advantage number AAGH26L04. Enrollment date 
August 25, 2001, eligible miles 3745, account status as of 
September 11, 2001. 


The seats/boarding pass were listed as Flight 113 (J 
stands for business class) on September 11, Boston to Los 


09/18/2001 Boston, Massachusetts 
265D-NY-280350 09/19/2001 
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Angeles, hold and confirmed, seat 8D non-smoking aisle, 
ATTA/MOHAMED. The second seat was Flight 11) (J stands for 
business class) on September 11, Boston to Los Angeles, hold and 
confirmed 8G non-smoking aisle, ALOMARI/ABDULAZIZ. 


The reservations were sent to US Airways to confirm 
they were ticketed. The original ticket numbers and the 
replacement ticket numbers were sent. 


The form of payment was a credit card, number 
BA4011800840507778, expiration number 07/02. Amount charged to 
the account was $4,226.00 billed at 1541 on August 28, 2001 to 
MOHAMED NMN ATTA. Both tickets were purchased by ATTA. American 
Airlines sent the physica! tickets through the mail. The booking 
was made through the American Airlines web sit. With an American 
Advantage number the ticket, seat, and boarding pass can be 
reserved through the website. 


MOHAMED ATTA checked two bags on American Airlines 
Flight 11 to Los Angeles. Both bags were checked in with US Air. 
The first bag tag was LAX US 138529, by HDQ5XUS at 0543 on 
September 11, 2001. The second bag tag was LAX US 138530, by 
HDQ5XUS at 0543 on September 11, 2001. 


_ The paper ticket issued to MOHAMED ATTA contained the 
following information: 


Two coupons issued on August 28, 2001. PNR record 
indicator JNEHJU. The first coupon was for us Airways Flight 
5930, class Y coach, for September 11, 2001, departing 
Portland, Maine and arriving in Boston, Massachusetts. Time of 
departure 6:00 a.m. The second coupon was for American Airlines 
Flight 11, class Y business class, for September 11, 2001, 
departing Boston, Massachusetts, arriving in Los Angeles, 
California. Time of departure 7:45 a.m. 


The fare in USD was 1954.88, tax 146.62, US tax 5.50ZF, 
tax 6.00xXF, total USD 2113.00. 


The form of payment was BA4011800840507778, expiration 
date 07/02, approval code 009774 issued August 28, 2001. 


The original ticket issued to ABDULAZIZ ALOMARI 
[PDF page 2] 
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provided the following information: 


Two coupons issued on August 28, 2001. PNR record 
indicator JNEHJU. The first coupon was for US Airways flight 
5930, class Ycoach, for September 11, departing Portland, Maine 
and arriving Boston, Massachusetts. Time of departure was 6:00 
a.m. 


; The second coupon was issued for American Airline 
Flight 11, class J business class, for September 11, departing 
Boston, Massachusetts, arriving Los Angeles, California. Time of 
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departure was 7:45 a.m. 


The fare in USD was 1954.88, tax 146.62, US tax 5.50ZF, 
tax 6.00XF, total USD 2113.00. 


The form of payment was BA4011800B40507778, expiration 
date 07/02, approval code 009774 issued August 28, 2001. 


; The replacement ticket issued to ADULAZIZ ALOMARI 
provided the following information: 


Two coupons issued on August 28, 2001. PNR record 
indicator JNEHJU. The first coupon was for us Air flight 5930, 
class Ycoach, for September 11, departing Portland, Main and 
arriving Boston, Massachusetts. Time of departure was 6:00 a.m. 


The second coupon was issued for American Airline 
Flight 11, class J business class, for September 11, departing 
Boston, Massachusetts, arriving Los Angeles, California. Time o 
departure was 7:45 a.m. 


The fare in USD was 1954.88, tax 146.62, US tax 5.50ZF, 
tax 6.00XF, total USD 2113.00. 


The form of payment was BA4011800B40507778, expiration 
date 07/02, approval code 009774 issued August 28, 2001. 


The da j was September 9, 2001. It was issued 
TI i s 
0012135020182/12. It was originally..issued on August 28, 2001 by 
mail. A T325, lost ticket form was completed. This was not the 
correct form to use. By using this form ALOMART-.c] aimed that 


[PDF page 3] 
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American Airlines never sent him the ticket and he would not have 
to pay the one hundred dollar fee for the lost ticket. 


MOHAMED ATTA AND ABDULAZIZ ALOMARI had a paper ticket 
and boarding pass prior to their arrival at the airport. They 
needed paper tickets because they traveled inter-line (between 
two airlines). without the boarding passes we are unable to 
identify who checked them in. They were checked in at US Airways 
and their baggage was also checked. 


nak The credit card used by ATTA needed to match the 
mailing address used by the credit card and by the mailing 
address used to mail the tickets to. 


l MOHAMED ATTA AND ABDULAZIZ ALOMARI had access to the 
Admiral's club because they were booked in business class. 


MOHAMED ATTA AND ABDULAZIZ ALOMARI, WAIL ALSHEHRI and 
WALEED ALSHEHRI all used the same telephone number 954815-3004 
as a contact number when booking their reservations. 
[PDF page 4] 
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FEDERAL BUREAU OF INVESTIGATION 


Date of transcription 10/15/2001 


identity of the interviewing agent and the nature of the interview. 
She provided the following information: ` 


She is currently employed by WALMAR Road in 
Scarborough, Maine. Her work telephone number i i 
tated that she works Monday, Tuesday and Thursday : 
from 5:00 PM through 10:00 PM, and Friday, Saturday and Sunday from 
9:00 AM to 2:00 PM. She.advised that on September 10, 2001, which 
was a weekday, she was working the 5:00 to 10:00 PM.shift. At | 
approximately 9:30 to 9:35 PM, she observe AD ATTA in the 
Walmart wearing a distinctive two-tone shirt, first =: 
noticed Atta in the men's department looking atarack of men's: 
shirts. She made a comment to a co-worker who she could not recall 
regarding Atta's two-tone shirt reminding her of a shirt that-Garth, : 
Brooks would wear.L_____Jadvised-that.when_ she first. 
spotted Atta, he was by himself. en 9/11 Personal Privacy 


hen Observed Atta walking fromthe men's 
clothing to the children’s department and standing behind-a rack of 
clothing looking toward the front of the store as though-he was 
waiting for someone. He then walked away and-She-did nøt see him 
again after that. She recalls that he never met with anyone nor 
was he with anyone when she observed him. She descfibed Atta as 
between 5'8" and 5'9", a little bit stocky; dark hair pressed down, 
dark eyes and a dark complexion. He was wearing dark dress pants 
with the two-tone white and black shirt.” é 


stated that she believes she has also seen 
Mohamad Atta at the Walmart store toward the’end of July or early 
August of 2001.[___________] believes that she saw him during the 
day time which meant that it Id have to have been a weekend, 
Friday, Saturday or Sunday. (eee caie that Atta was 
seen by her on that occasion in the men’s department accompanied by 
two men and two women. The two men accompanying Atta had turbans 


on their head even though Atta was dressed in western type cloth- 
ing. These two men had been in the children's department and 
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walked over and met with Atta. She described these men aswell} 
dressed. One of the two wearing a turban asked her about food. He 
could not speak English very well and she believed he was asking | 
about the food court or a place to eat. She pointed to the food 

court at the front of the store. The other m aring a turban 

said something about a knife or knives E m 
they were looking for silverware and directed these individuals to 

the housewares's department. At this time, Atta walked A 
men's department toward the housewares department. Em 
described the two women with Atta and these two men as weanng long 
dresses and scarves over their heads. She recalls that Atta was 
wearing a dark blue long-sleeve shirt, black dress pants and had 


his hair and facial features the same as when she observed him in 
the store on September 10, 2001. 
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NCTA_004 (ist Batch o unredacted 302's delivered in August) 


9/29/01 


On September 17 2001, 
was.interviewed by ALCOHOL, 


TOBACCO & FIREARMS ATF Special ‘Agent SA ees LOGAN 
INTERNATIONAL AIRPORT, Terminal Ġ, East Boston, Massachusetis. 
rovided the following information: 


stated she is a United ‘States citizen and she 
has no political affiliations: caf a sort. = X 


has bèh. employed by HUNTLEIGH SECURITY. as a 
Pre-Board Screener PBS for approximately one 1 month. Her iog 
usual days off are Friday and Saturday... Her work shiftruns from 
0500 through 1300 hours. She works the: eee at UNITED 
AIRLINES. z 


eo on 20 but rae 
nothing unusual. u 


[ js wa ; 
ADMINISTRATI regulätion-for. knives pässing through se 


security is 4<". Ifa knife exceeds this mea urement she. calls. 


9/11 Law Enforcement 


aie checkpoint. 79/11 Personal Privacy 


ES ‘allow’@ box cutter through the = 
checkpoint, if the blade is removed. An employee may pass wit 
box cutters. 7 f 


From October 4, 2000 through July 6, 2001, 
was previously employed as a Supervisor- fór GLOB 
SERVICES, AMERICAN AIRLINES, Terminal B.- “She stated dufing this 
time, approximately four 4 month: ago, she observed a Middl 
Eastern man video taping the main security checkpoint. The man, 
approximately 5'5"-5'6"-had one day's-growth on his’ ‘beard, She 
now knows him to bë MOHAMED. ATTA. She was’ botheréd’by ATTA's 
fining so she spoke to her supervisor, Loi ‘about it. 


informed her it was-a public area and Aothing: could be 
one about it. [_____ ias no recollection, of this event, or 


9/17/01 East Boston, MA ; z ; 
265A-NY-280350-302 Z P f 
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conversation). She realized’ it was A TIA When his photo was 
displayed on the news. Addition lly she identified ATTA froma 
photo array shown to her by SA 


7 Fuggested she would be leaving her job. She 
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is angry that Americans get a thorough background completed on 
them, but the aliens hired are not subjected to this background 
because their records from other countries are not available. 

She stated at the end of March and early April, HUNTLEIGH started 
hiring Muslims and Arabs. 


gual merece “9/11 Personal Privacy 


might be involved in the terrorist action of September 11, 2001. 
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FEDERAL BUREAU O 


Special Agent SA 


FBI, Bangor, Maine, Lieutenant 


TIMOTHY KUPFERSHMID, MSP: Crime li 


MSP Crime Laboratory, 
AND FI 
and $ 


99/11 Law Enforcement Privacy 


-1- 


resent were `, 


Al BUREAU OF INVESTIGATION 


ini MSP; Dire B 
ary, Sergeant 


ALCOHOL, TOBACCO 


windows were up. Qn the,exterior of the Vehicle, Sergean 

pointed out to SA a plastic tape placed: on the rear 
passenger window to preserve a fingerprint; There was also damage 
to the front driver side hubcap. SAL hoted the:following 


items inside the car, through the windows: 


On the rear seat was a Rahd McNally Map of Boston. A 
white ALAMO map was on the rear floor. A green parking notice and 
a white tissue paper were on the-front center ¢onsole. There was 
what appeared to be a map located between the front driver's seat 

a 


and the center console. Sergeant 


items through the windows. 


ook photographs of these 


At 1:07 p.m., Lieutenani[___ was able to open the door 
to the vehicle using an openirig device, as there were no keys 
available. Forensic Photographer[_____]took photographs of the 


interior of the vehicle. 


SA[______] with the assistance of SAL] opened the 
Rand McNally 1999 Boston Street Map located in the back seat. It 
was noted that there appeared to be a line drawn on the map, 
starting in the vicinity of Route 93, extending west and 
paralleling north of Route 90, just past Brookline Street, stopping 
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at the vicinity of Rockingham Street and Granite Street. There was 
also a black mark at section AG 51, af the vicinity of Coolidge 

Avenue and Arlington Street. The black tine picked:up again and 
continued north of l-90, to the vicinity of Ash Street and 

Commonwealth Avenue, where the line tufned south, parallel to Route 
95. Another short black line was foted ji in'section AM 41 of the 

map. The black line extended south through Newtori, turning east 

just north of Boylston Street. The line stopped in the'vicinity of 

Anita Circle and Richardson Road in Newton.: The map was taken from 
the vehicle and photocopied af the MSP: Crime Lab. It was retumed 

to the vehicle. A copy of portions of fhe; Rand McNally Boston 

Street Map reflecting lines drawn, has been attached hereto. It 

was also noted that the strest index’had a mark between Washington 
Street and Woodside Avenue. Forensic ie Photographer fook 
photographs of this map: 


The white ALAM 40 Map on the back foor was observed to be 
a Map of Boston. s ajalonanen ie the map over to the side 
containing directions, and placed it on the back seat. it was 
observed to have been marked near directions pertaining to the exit 
of the airport with a circle around Route 1A. ‘There was another 
mark bracketing directions to Routes 1A, 1, and 1-95 north. 
Forensic PhotographerL took photographs of these directions. 


In the front passenger jomuarimer between the driver's 
seat and the center console, SA located a Map of 
Massachusetts and Maine. No markings were immediately observed on 
these maps. Forensic EAO Hook photographs of 


these maps. / 


In the side pocket located on the driver's front door, SA 
located the following: 


4. One ALAMO Folder marked with the number 22. 


2. An ALAMO Rental Agreement reflecting number 220- 
822488-2, reflecting rental of the vehicle in Boston on September 
9, 2001 at 18:08 with a scheduled retum of September 11, 2001. 
The rental agreement was signed MOHAMMED ATTA. 


3. A Rand McNally U.S. Map. no markings were 
immediately observed. 
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4. A Rand McNally New Englarid Map. No No merinas.on ly 
map were immediately observed. Forensic Photographe took 
photographs of the rental agreement and the ALAMO. folder: 


in the driver's visor were. insurance papers and vehicle 
registrations for the rental car. Qn the passenger front floor was 
a white piece of paper with a handwritten note, ALAMO and the 
numbers 07818988 and 07819417. It was noted that the number 
07818988 was crossed out., Ander the front passenger; seat was 
observed a roli of black tapë and a pen. ; 


On the center console, SA ocated a green 
PORTLAND JETPORT parking notice, number 497-432, time stamped 
September 11, 2001; ‘at 05:40. 


At 3:20 p. M., the search was suspended and the vehicle 


remained in the garage pending the arrival of the evidence eee 
team. 


av6-20 p.m., Forensic Photographer ’ provided to 
S two copies of photographs taken by and Sergeant 
as weli as a set of negatives. 
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was interviewed by ALCOHOL, „<< 
TOBACCO & FIREARMS ATF Special AgentL_— at LOGAN 
INTERNATIONAL AIRPORT, Terminal C, East Boston, Massachusetts. 
MALERBA provided the followirig information: Soe 


was born in Bostori, Massachusetts, United 
States of America. She is Catholic and has no political 
affiliations of any sort. =” Boke 


ae og ¿9/11 Law Enforcement 
äs been employed by HUNTLEIGH SECURITY asa / Privacy 

Pre-Board Screener PBS for approximately five 5months. Her f 

usual days off are Saturday and Sunday. Her work shift runs from 

0700 through 1500 hours. ee SNe 


On September 11, 2001 C= Kame toworkonthe , 
BOSTON EXPRESS bus. When she exited the bus, she noticed es 
MOHAMMED ATTA standing onthe piatform speaking with another man 
of his same nationality. She bélieved he had a dark-colored suit’ 
on. She did not see him come through the security checkpoint, 

She does recall a Chinese’ man causing a problem when denied 
passage through security for having a laser pointer. The man 
eventually gave up the batteries and was allowed to pass. / 


Ca aware that the FEDERAL AVIATION ~ 
ADMINIST N FAA regulation for knives passing through 
security is 4<". If a knife exceeds this measurement, she 
notifies a supervisor, who then instructs the passengef to check 
the knife or turn it over to security. There is no record 
maintained regarding knives. is 


MALERBA stated she will allow a box cutter through the 
checkpoint, if the blades are removed. i 


MALERBA stated there are no co-workers and have been no 


passengers, she can recall, that have made her suspicious of 
their intentions or activities. s 


9/14/01 East Boston, MA : 
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